
 

 
Rental Assistance Navigator (F/T) 

 
 

About the Virginia Poverty Law Center 
The Virginia Poverty Law Center (VPLC) is a statewide nonprofit organization committed 
to breaking down systemic barriers that keep low-income Virginians in the cycle of 
poverty through advocacy, education, and litigation. 
 
About the Position 
VPLC is accepting applications for two rental assistance navigators to join our dynamic 
Housing Advocacy team fighting Virginia’s eviction crisis. These positions are temporary, 
full-time positions expected to last seven months (longer if additional funding is 
secured). 
 
Rental assistance navigators will be part of the Eviction Legal Helpline staff. They will 
spend most of their time helping tenants who call the Eviction Legal Helpline to 
complete and follow up on applications for rental assistance with Virginia’s Rent Relief 
Program (RRP). They will work with tenants to help them provide the RRP with 
necessary information and documents from both the renter households and their 
landlords. Most client contact will be by phone or email. The VPLC navigators will 
collaborate with other navigators at local legal aid programs across the state, referring 
tenants to those programs as appropriate. They will also conduct some outreach to 
tenants in underserved communities, including public and subsidized housing tenants, 
residents of mobile home communities, and people living in hotels and motels. 
 
Position Qualifications 
Successful applicants must be fluent in English. Spanish proficiency is a strong plus. They 
should have a strong interest in social justice and serving marginalized communities, as 
well as excellent written and oral communications, and strong computer skills. Prior 
experience working with tenants or landlords is a plus. 
 
Salary and Benefits 
Salary is $50,000 per year or more DOE ($29,100 for the initial seven-month period); 
benefits include excellent health insurance and paid time off. 
 
Application Instructions: 
To apply, submit resume, cover letter, and three references to hiring@vplc.org. Position 
open until filled; start date June 2021. We are anxious to begin this position, so those 
interested should apply ASAP. 
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